MYV «OJ10 IlanuHCcKOro MyHUIIMIAIBHOTO paiioHa
MyHuuunanbHoe 0I0IKeTHOE JOMIKOJbHOE 00pa30oBaTe/ibHOE YUpeKIeHue
«JTETCKHM CAJ No2 «<MAPXA» C.IYBA-IOPT
IMAJTUHCKOTO MYHUITATIAJIBHOT' O PAHOHA»
MBAOY «erckmii cag Ne 2 «Mapxa» c./ly6a-FOpt»)

MYV «llenan mynununansau klomran IIXb/I»
MyHUIMIATBHY OI0I7KETHH IIKOJIAJT XbaJIXapa JelapaH yupeKIeH!
«IHEJJAH MYHUIIUITAJIBHU KIOIITAH
JIYBUH-3BJIAH Ne 2 HOJTY BEPUWH BEII «MAPXA»
(MBIUXbBAY «/lyoun-IBaan Ne 2 iiony 0epuiin 6em «Mapxay)

NMPUKA3
02 cenmsabps 2024 2. Ne 108

c.ly6a-tOpr

0 3aIuTE HHBAJIUI0B M IPYIrux
MAaJIOM 00MJIbHBIX rpamjaan

B cootBercTBUM cO cTatheil 15 denepaibHOro 3akoHa oT 24 HOsOps 1995
roga Nel81-®@3 «O coumanbHON 3amUuTe UHBAIWIOB B Poccuiickoit denepaiiniin
(B penakuuu denepanpbHoro 3akoHa ot 1 gexadbpsa 2014 roma Ne 419-®3), c
«ITopsinkom oOecrieueHus] YCIOBUM JOCTYMHOCTH [IJIi WHBAJIUJIOB OOBEKTOB M
IPEJOCTaBISIEMBIX YCIyT B cepe oOpa3oBaHMsl, a TAK)KE OKa3aHUsI UM MPU ITOM
HEO0OXOMMOM TTOMOUIW», YTBEPKIECHHBIM NpUKa3oM MUHHCTEPCTBA 00pa30BaHus
1 Hayku P® ot 09.11.2015 Ne 1309, B uensix onpeaeseHus: Mep Mo MO3TAMHOMY
HOBBIIICHUIO YPOBHS JOCTYIMHOCTHU JIJIsl UHBAJIUIOB OOBEKTOB U MPEAOCTaBISIEMbIX
yCIyr, TP UK a3 blBalo:

1. YTBepauTs u cuntaTh BcTynuBimuMHy B cuity ¢ 02.09.2024r:

1.1. Uactpyknuio «Oka3aHne HEOOXOAUMON MOMOUIN ACTSIM-HHBAIUIAM U
JUIAM C OrPaHWYECHHBIMM BO3MOXHOCTSAMHM 370poBbs B JOVY», cormacHo
npuinokeHno Nel.

1.2. TlpaBuna sTUKeTa MpU OOIICHUH C MHBAINUIAMH, COTJIACHO MPHIIOKEHUIO
No2.

1.3. Ilpumepnyto mnporpamMmy oOydeHHS TIepcoHajga IO BOIpPOCaM,
CBSI3aHHBIM C OpraHM3alMed U OOecleyeHUEM AOCTYIHOCTU OOBEKTOB, YCIYT U
CUTYaTUBHOM
MOMOIIM WHBAIMJIAM M JIPYIUM MaJOMOOWJIBHBIM Tpa)kJJaHaM, COIJIACHO
npUIIOKEHNIO Ne3.

2. HazHauuTh OTBETCTBEHHBIX 3a OPraHU3ALMIO U MPOBEICHHE PabOTHI IO
00€eCreYeHnI0 JOCTYNHOCTH OO0BEKTa M YCAyr HWHBAJIMIAM U JIPYyTUM
MaJOMOOMIIbHBIM TPaKJaHAM:

- HanmaeBa M.X., 3aBeyro1iero xo3sMucTBoMm;



- SlnapcaeBy .., negarora -ricuxosora;
- CynryxanoBy X.P., Mencectpy.

3. HanmaeBy M. X., OTBETCTBEHHOMY 3a OpPraHMU3AIUIO U MPOBEACHUE PabOThHI
N0 00ECTeYeHUI0 JOCTYMHOCTH OOBEKTa M COLMAIBbHOW 3allUTe HHBAJIUIOB U
APYrux
MaJIOMOOMJIbHBIX TPaXKIaH:

- O0opynoBarth HeHTpaibHBIN Bx01 B MB/IOY KHOMKOM TUCTaHIIMOHHOTO BHI30Ba
COTPYHHUKOB.

4. HazHauuTh OTBETCTBEHHBIMU 32 OCCTIPENATCTBEHHBIN TOCTYIT MHBAJIHIOB-
KOJSICOYHUKOB (M npyrux karteropuii) B 3manne MBJIOVY: c¢ 08.00 mo 19.00
CTOPOXKEM.

5. Paboramkam JIOY B ciyuae cpaOaTbiBaHHMsI KHOIKH-BBI30BA IS
WHBAJINI0B-KOJIICOYHUKOB:

- IPOUTH K BXOJY AETCKOI'0 CaJa;

- obecrieyuTh OECHPENATCTBEHHBIH JOCTYN HWHBAJIMAA-KOJSICOUHUKA B 3JaHHE
MBJIOY;

- YTOYHUTH MPUYMHY OOpalIeHUs U COMPOBOAUTH WHBAIUAA-KOJSICOYHUKA IO
KaOWHETa 3aBEeTYIOMIETO.

6. Crapmemy Bocnutatento JlkayrxaHoBod 3.P.  pa3mecTuTh JaHHBIN
MIPHUKa3 ¢ MPUIOKEHUSIMH Ha opunnaabsHoM caiite MBJIOY.

7. llpencenaremo IIIIO [IxkayrxanoBoii 3.P. 03HaKOMUTH KOJUJIEKTHB
JOIIKOJIBHOTO YYPEXKIEHUS C JTaHHBIM ITPUKA30M.

8. KoHTpob 3a UCIIOJIHEHHEM MPUKa3a OCTABIISAIO 32 COOOM.

3aBeayronyi MYHVLIMMANBHOE BIO[PKETHOE ) - M.A. Dnb0Oykaesa
oanuncaHo umdpoBoi NOAMNNUCHIO:
JOLWKOJIbHOE MYHULIMMATBHOE BIOIETHOE
OBPA3OBATEJIbHOE JIOLIKONbHOE OBPA30OBATENIbHOE
YUYPEXOEHWE "OETCKMIA CALL Ne2 YUYPEXXIEHWE "AETCKA CAL Ne2
"MAPXA" C. [IYBA-OPT "MAPXA" C. IYBA-IOPT LUANIMHCKOO
WATMHCKOTO MYHULIMNATIBHOTO PAOHA"

MYHULIMNANBHOTO PAVIOHA" [Hata: 2024.11.25 00:34:28 +03'00'






[Ipunoxenne Nel

k npukazy MBJIOVY «Jlerckuii can No2
«Mapxa» c. Jlyoa-tOpt»

ot 02.09.2024 r.Ne 108

NucTpykums
«Oxazanne Heo0X0AMMON MTOMOIIN AeTAM-HHBAINIaM
Y JIMLAM C OTPAaHUYEHHBIMU BO3MOXHOCTSIMHU 3710poBbs B JIOY»

1. Hacrosmas uHcTpyKIMs pazpaboTaHa Jijisi pabOTHHKOB MYHUIIMITAIEHOTO
OI0/KETHOTO JOLIKOIBHOTO 00pa3oBaTeNbHOrO yupexaeHus «Jlerckuid cam Ne2
«Mapxa» c. [ly6a-FOpt llamuacKOr0 MyHUIIUTTAILHOTO paiioHay (nanee — JIOY)
B mensx peammsanuu DenepanpHoro 3akoHa ot 24.11.1995 Nel81-©@3 «O
COLMAJILHOW 3ammuTe HHBAIMA0B B Poccuiickont Penepanun» [IpaBurenscro PO,
OpraHbl UCIOJIHUTENBHOMN BIacTh cy0ObekToB P® cornacHo 4.1 cr.15.

2. MHBamup - MO, KOTOPOE MMEET HApPYUICHHUE 3J0POBbS CO CTOMKUM
paccTpoiicTBOM  (yHKIMI  opranu3Ma, OOYCJIOBJIEHHOE  3a00JIE€BaHUSAMH,
MOCJEACTBUAMU TpaBM WM JeexTtamMu, NOpUBOASIIEEe K OrpaHUYCHUIO
KU3HEJIEATEILHOCTH U BBI3BIBAIOIIEE HEOOXOAUMOCTh €T0 COIUATTLHOM 3aIUThI».

3. ManomoOunbHbeie rpaxkgane (MI) — »5To J0AM  UCHBITHIBAIOLIUE
3aTPYJHEHUS TMPU CAMOCTOSITEIbHOM TIEPEABM)KEHUM, TOJYYEHUH YCIIYTH,
HEO0OXOUMON MH(OPMAIIUU WM NP OPUEHTUPOBAHUHU B MPOCTPAHCTBE (JIFOJIU C
BPEMEHHBIM HApYIICHUEM 370POBbs, OCPEeMEHHBIC KEHIIMHBI, JIOIU CTapIIUX
BO3PACTOB, JIIOJIU C IETCKUMH KOJISICKAMH U T.I1.).

4. Hacrosimas MucTpykius pa3paboTaHa B IEsX:

- Henonyctumoctu nquckpumunanuu B JJOY no npusHaky MHBAJIUIHOCTH, TO €CTh
m000e pasauyue, UCKIIOYEHHUE WM OTPaHUYCHHME MO MPUYMHE WHBAIUIHOCTH,
[eIpl0 MO0 PEe3yJbTaTOM KOTOPBIX SIBJISIETCS yMalleHWE WM OTpHUIlaHUE
NPU3HAHUS, pEaTU3allid WIM OCYIIECTBIEHUS HAapaBHE C JPYTMMH BCEX
rapaHTupoBaHHbIX B Poccuiickoii ®enepanuu npaB U CBOOOJ 4YeEJIOBEKa U
rpaXJaHWHA B TMOJUTHYECKOW, HSKOHOMHUYECKOH, COLMAIbHOW, KYJIbTYPHOM,
IPKIaHCKOM MM JIFOOOM MHOM 00J1acTH.

- Peaim3anmu npaB BOCIMTAHHUKA C OTPAHHUYEHHBIMU BO3MOXHOCTSIMH 3]I0POBbSI
Ha TIOJTydeHHe 00pa30BaHUS W BOCITUTAHUS W COIMATBHOW aJalTalllii B YCIIOBUSIX
JOYV.

5. Hacrosimas WHCcTpykuus o0si3aTenbHa JJisi  WCHOJHEHUS BCEMH
corpyanukamu J10Y.

6. B coorBercTBUM ¢ HacTosued WHCTpyKUMEW COTPYIHUKH HPOXOIAT
WHCTPYKTaX U 0O0y4YEHHUE MO BOMPOCaM, CBSI3AaHHBIM C 00ECIEYEHHUEM JIOCTYITHOCTH
st nHBanuAo0B u nuil ¢ OB3 o6bekToB u ycayr JIOY, B ToM 4ucie ¢ ydacTuem
nepcoHajga (C OKazaHMEM TOMOIM Ha OOBEKTaX B MPEOJOJICHHH OaphepoB H
COMpPOBOXeHNH UHBaIUAa win jmia ¢ OB3).



7. UHCTpyKTa)X U OOy4Y€HUE COTPYAHHKOB IPOBOIUTCS OTBETCTBEHHBIM
JMIIOM 3a paboTy C MHBAIUAAMHU U JEThbMHU C OTPAaHUYEHHBIMU BO3MOXKHOCTSMH
3JI0pOBBSI.

8. Jlms yuera pabOThl MO HMHCTPYKTaKY U OOYYEHHUIO COTPYIHUKOB IIO
BOMNpOCaM JOCTYNHOCTH 0O0bekToB M ycnyr JOY Benercs «Kypnan ydera
IPOBEJEHUSI MHCTPYKTaXa COTPYIHHUKOB IO BOIIPOCAM JOCTYHHOCTH» (manee -
Kypnan).

9. llommyck k paboTe BHOBH MPUHATHIX paboTHUKOB JIOY ocymiecTBisercs
1ocjae MPOXOXKIACHUS MHCTPYKTaXa M OOYy4eHMs] IO BOIpPOCAaM JOCTYIHOCTHU
o0bekToB u yciyr J1OY.

10. BceM coTpyaHukaM JIETCKOTO caja Mpu OOIIEHUH ¢ JeThbMU-UHBAIUAAMU
U JMIIAMH C OTPaHUYEHHBIMH BO3MOXKHOCTSIMU 37I0pOBbsl COOJIIOJATh IpaBHJia
ATUKETA MPU OOLIEHUU C MHBAIMIAMHU, YTBEPKIAeHHBIMU B JIOY.

11. Tlpm oOmeHuH ¢ JMLOAMH, HCIBITHIBAIOIIUMU TPYAHOCTH IPH
MePeBUKEHUH CIeIyeT YBEJOMUTh O HAIM4YMK Ha oO0bekTax JJOY onpeneneHHoro
crenuanbHOro o0opyAoBaHUsl Nt MHBAIMIOB U Juil ¢ OB3 u BO3MOXHOCTH
oJib30BaThCsl UM. COTpPYIHUKH OOsA3aHbl BCTPETUTH, BEKIUBO OOBSICHUTH, TIIE
HaXOJUThCS HYKHbIA OOBEKT MHBAIMAY, YOEIUTHCS B JOCTYITHOCTH ITPOXOJa, Ky/aa
ClelyeT MEepEelBUTaThCs. 3alpeliacTcs MPHUKACAThCSl K WHBAIUIHOW KOJISICKE H
MEHATh €€ MECTOIOoJIOKeHue 0e3 cornacus uHBanuaa win juna ¢ OB3. Ilpu
OTKPBITUU TSDKEINIBIX JABEPEM, NMpH IMEPEABMIKEHUM IO IAPKETy WM KOBpPAM C
JUIMHHBIM BOPCOM PEKOMEHIYETCs MPEIJIOKUTH MTOMOIIb WHBAIMIY WIHA JULY C
OB3, nosp3yromeMycss WHBAIMAHOW KOJSICKOW WA KOCThUIAMHU. COTpYyIHUKH
JOJDKHBI TIOMHUTB, YTO WHBAJMJHBIE KOJSICKM OBICTPO HAaOMPAIOT CKOPOCTh, U
HEOKHJIaHHBIE PE3KHE MTOBOPOTHI M TOJMMKH MOTYT IPUBECTH K NIOTEPE PABHOBECHS
Y ONPOKUIBIBAHUIO MHBAJTUIHOU KOJISICKH.

12. YcnbimaB 3B0OHOK BbI30Ba, BCTPETUTh MHBAIMAA HA Kpecle-KoJsICKe (Mu
WHBaJIMAA JIPYyrol KaTeropuu) mepes BXOJOM B 3/IaHHE U OKa3aTh €My IMOMOIIb
pH BX0/J1€ (BBIX0/IE), COMPOBOXKICHUH 0 MECTa MPEIOCTABJICHUS YCIYTH.

13. Oxa3zarb nOMOLIb HHBAIWAY NpPU  BBHINOJIHEHUM  JEHCTBUUI
CaMOOOCITYKUBaHUS C Y4E€TOM BpeMeHU ero HaxoxzaeHus B JIOY (momoub CHSTH
BEPXHIOIO OJICKY, IOCETUTh CaHy3€d U T.1I.).

14. OOecneuuTh BO3MOXHOCTb OKa3aHUsS MOMOIIM WHBAIUAY B
3aTPYAHEHHBIX CUTYyalUsAX BO BpeMs HaxoxaeHus B JIOVY.

15. Ilocme mpemocTaBieHUs YCIYTH CONPOBOJWTH HMHBAJIMAA HA Kpecie-
KOJISICKE (MJIM IPYroi KaTEropuM) K BBIXOAY U3 MOMEIEHUS.

16. Oxka3zarb npu HEOOXOAMMOCTH IOMOIIb WHBAJIMIY HpU TMOCAAKE B
COLIMAJILHOE TAKCU WJIM MHOE TPAHCIIOPTHOE CPEICTBO.

17. Cobmogath mpodecCHOHATbHYI0 ASTHUKY B3aUMOOTHOLICHHM U HE
JOIYCKaTh CUTYyallui, IPEISTCTBYIOMNX OJIYYCHUO UHBAJIUAOM YCIYT.

18. OcymecTBasITh pa3bsICHEHUS B JOCTYNHOM s MHBaIUAOB (opme
nopsaka nocemenus JOY.



[Tpunoxenne No2

k mpukazy MBJIOY «/lerckuii cam Ne2
«Mapxa» c. Jlyda-tFOpt»

ot 02.09.2024 r.Ne 108

[TpaBusna sTukeTa Mpu OOIIEHUHN C UHBAJIUAMHU
PabOTHUKOB MYHUITUTIATLHOTO OFO/I>KETHOTO JIOITKOJIBLHOI0 00Ppa30BaTeIbHOTO
yupexaenus «Jlerckmii can Ne2 «Mapxa» c. [ly6a-FOprt Illanuuckoro
MYHULUIIAIIBHOTO PAlOH)

1. O01Me mojIoKeHus

1.1. IIpaBuna »3Tukera mnpu OOIIEHWH C UWHBAJIHIAMU PAOOTHHUKOB
MYHHULIUINAIBHOTO OIOJKETHOTO JIOMIKOJIBHOTO 00pa30BaTENbHOTO YUPEKIACHUS
«erckuit cam No2 «Mapxa» c. Jy6a-lOpr IlanuHckoro MyHUIIUMIAIBHOTO
pationa» (manee - IlpaBuiia) mpeAcTaBisIOT COOOW CBOJ OOIIUMX MHPUHIUIIOB U
MpaBWJI, HANPABIECHHBIX HAa COOJIOAEHUE MOPATBHO-3TUUYECKUX M HPABCTBEHHBIX
HOpM, Mojienu ToBefeHus padbotrHukamu MBJIOY «Jlerckuit cam No2 «Mapxay c.
HNy6a-lOpr» (mamee - JAOY) npu oOmEeHMH ¢ UHBAIUIAMH U JAPYTHUMU
MaJOMOOWIbHBIMU IpakaaHamu (ganee - MI'H).

1.2. Ilenpi0 HACTOSAIIUX TPABUI SBISETCS - yCTaHOBIIEHHE A()PEKTUBHOIO
oOuieHusi ¢ uHBaMMgamMu u japyrumu MI'H, a Takke okazaHHsl UM TNPU HTOM
HEOOXOJMMOM TOMOIIM B MPEOAOJICHUH OapbepoB, MEIIAIOMIMX MOITYYEHUIO
MOJIYYEHUIO UMHU YCIIYT HApaBHE C IPYTHUMU JIULAMH.

1.3. Kaxnpiii padotHuk IOV nomkeH npuHUMaTh Bce HEOOXOIUMbIE MEPbI
JUISL  pa3BUTUSL KOMMYHUKATUBHBIX KOMIIETEHIMWA, YMEHHl U  HAaBBIKOB,
HE0OX0AUMBIX 1)1 3G(PEKTUBHOTO OOIICHUS MPU OKA3aHUHW MTOMOIIY UHBAIUIAM U
npyrum MI'H,

1.4. 3nanmne u cobmojaeHue padoTHUKaMH monokeHui [lpaBun saBnsercs
OJIHUM W3 KPUTEPHUEB OLIEHKU KadyecTBa UX MPOPECCHOHAIBHOM AESATENbHOCTH, a
TaKk)kKe HEOOXOAMMBIM YCJIOBHEM JUI CO3JaHUs M TMOJJEPKAHUSA penyTaluu
yupexaeHusi, HGOPMUPOBAHUS TTOJIOKUTEIBHON KYIbTYPhl OOIIEHUS TIPH OKA3aHUH
noMouy uHBaMaam H apyrum MI'H B J1IOV.

1.5.  Heorpemnemoin  wacteto  IlpaBun  sBisgercs — «/lexnapanms
HE3aBUCUMOCTH UHBAIIUJIA)»

1.6. IlpaBuna goBojsTcs 10 Bcex paboTHukoB JJOY noj IMyHyI0 MOANKCH.

2. OcCHOBHbIe KOMMYHMKATHBHbIC HABBIKM NpPpH O0INEHUH C
HHBAJINIAMH

- n30erath KOHMIMKTHBIX CUTYAIIHH;

- BHUMATEJILHO CJIYIIAaTh MHBAIUIA U CIBIIIATh €To;

- peryiampoBaTh  COOCTBEHHBIC JMOIIMM, BO3HHMKAIOIIME B  IIpoIecce
B3aHMMO/ICHCTBUS;



- 00ecreunBaTh BHICOKYIO KYJIbTYPY U 3TUKY B3aUMOOTHOIICHUH;

- HIMBWJIM30BAHO IPOTUBOCTOSATH MAHUITYIMPOBAHUIO;

- COMHEBasiCh, PACCUUTHIBATH Ha CBOH 3[paBbli CMBICI M CIOCOOHOCTh K
COUYYBCTBHIO;

- OTHOCHUTBHCS K JIPyrOMYy YEJIOBEKY, Kak K ce0e caMOMy, TOYHO TaK K€ €ro
yBaXKaTh.

3. O0mue npaBu/Ia ITHKETA NPU O0LEHUU ¢ MHBAJIUAAMU

3.1. OOpaieHne K YeIOBEKY: KOrJa Bbl pa3roBapuMBacTe C HWHBAIUIOM,
oOpallaiiTecb HEMOCPEJICTBEHHO K HEMY, a HE K COMNPOBOXKAAIOIIEMY WM
CYpAOIEPEBOAUHKY, KOTOPBIE IPUCYTCTBYIOT IIPU PA3rOBOPE.

3.2. Iloxarue pyku: KOrma Bac 3HAKOMAT C HHBAJIWJIOM, BIIOJHE
€CTECTBEHHO IOKAaTh €MY PYKY: Ja)Xe T€, KOMY TPYIHO JBUIaThb PYKOW WA KTO
MOJIb3YETCSl IPOTE30M, BIIOJIHE MOTYT MOXKATh PYKYy — IPAaBYIO HJIM JIEBYIO, YTO
BITOJIHE JIOITYCTHMO.

3.3. HazpiBaiiTe ceOsi ¥ Jpyrux: KOrJa Bbl BCTPEYACTECh C YEIOBEKOM,
KOTOPBIM IJIOXO WJIM COBCEM HE BHUAMT, O00s3aTENbHO Has3bIBaiiTe ceds M Tex
JIO/IeH, KOTOpble Mpuuud ¢ BaMu. Eciam y Bac oOmas Oecena B rpymnme, He
3a0bIBaliTE MOSICHUTH, K KOMY B JIaHHBI MOMEHT Bbl O0pAIla€TECh, U Ha3BaTh CEOS.

3.4. IlpeioxkeHne NOMOLIM: €CIIH BbI IIpeJIaracTe MOMOLIb, KJIUTE, TIOKa €€
IPUMYT, a 3aTEM CIPALINBANTE, YTO U KaK JI€IaTh.

3.5. AneKBaTHOCTh U BEXKIIMBOCTh: 00pAIIaiTECh C B3POCIBIMUA-UHBAIHIAMH
Kak ¢ B3pociibiMH. OOpamiaitech K HUM 10 UMEHU U HA Tbl, TOJbKO €CJIU BBI
XOPOILIO 3HAKOMBI.

3.6. He onmpaiiTech Ha KpeciIO-KOJISACKY: ONMUPAThCSA WM BUCHYTHh Ha YbEH-
TO WHBAJIMIHON KOJSICKE - TO K€ CamMoe€, YTO ONUpaTbCsl WM BUCHYTh Ha €€
oOJaiaresnie, ¥ 3TO TOXKE pa3Apaxact.

3.7. VHBanuaHas KOJIICKA - 3TO YacThb HENPUKACAEMOIO IMPOCTPAHCTBA
YEJI0BEKA, KOTOPBIN €€ UCIOJIb3YET.

3.8. BHUMAaTenpbHOCTb M TEPHEIMBOCTH: KOIJa BBl PasroBapUBacTe C

YEJIOBEKOM,
WCIBITHIBAIOIIMM TPYAHOCTH B OOIIEHUH, CIIyIIaliTe €ro BHUMATENbHO. ByabTe
TEPIIEINBBI, KJIUTE, KOTJa YEJOBEK caM 3aKOHUUT (ppa3y. He mompasmusiite ero u
HE J0roBapuBanTe 3a Hero. Hukoraa He MpUTBOPSIMTECH, YTO BBl IIOHUMAETE, €CIIU
Ha caMoM Jene 310 He Tak. [loBropure, 4TO Bbl MOHSIIM, 3TO MOMOXKET YEJIOBEKY
OTBETUTH BaM, a BaM — IIOHSATH €rO.

3.9. Pacrnonoxenue s Oecefpl: KOTJla Bbl TOBOPUTE C UEIOBEKOM,
NOJIB3YIOIIMMCSI MHBAJIMIAHOW KOJSICKOM WM KOCTBUISIMH, PAaCIIOJIOKHUTECHh Tak,
4yTOOBl BAallld M €ro rja3a ObUIM Ha OAHOM YpPOBHE, TOrJa BaM OynIeT Jerde
pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXKET, YHMTaTh MO Tydawm,
pacrooXkuTech Tak, YToObl Ha Bac manan ceet, 1 Bac Obu1o XopoIiio BUIHO,
nocrapaiitecs, 4To0bl Bam Hudero (ena, pyku), He Memiao.

3.10. IlpuBnedyeHne BHUMAHMS YEJIOBEKA: 4YTOOBI MPUBIEYbL BHUMaHUE
YEJI0BEKa, KOTOPBIM IIJIOXO CIBIIIUT, IOMALIUTE €MY PYKOU WIIM IOXJIONAWTE 110



wieuy. CMOTpUTE eMy IpsIMO B TJla3a U TOBOPUTE YETKO, HO UMEUTE B BHUJLY, UYTO
HE BCE JIOJIM, KOTOPBIE TJI0XO CIBIIIAT, MOT'YT YATATh MO ry0aM.

3.11. He cmymaiitech, e€ciu CiiydallHO JONYCTHJIM OIUIOIIHOCTh, CKa3aB
«YBuaumcs» i «Bel cablman 00 3TOM...7» TOMY, KTO HE MOXET BHUJIETh WU
CHBIIIAT.

4. IlpaBuiia 3THKeTA MPU O0LLIEHNH C JIMIAMH € PAa3HBIMH PACCTPONCTBAMH
(pynkumii opranusma

4.1. IlpaBuna sTHKeTa TPU OOIICHUU C WHBAIWIAMH, HCIBITHIBAIOIIUMU
TPYJIHOCTH MPH MEPEIBUKCHUU:
- IlomHuTe, yTO HMHBaNMAHAS KOJISICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO
yenoBeka. He o0nokaunBaiiTech Ha Hee, HE TOJKAWTe, HE KJIaUTE Ha Hee HOru 0e3
paspemiennsi. Hauate katuth KoOJsICKy O€3 coryiacus MHBAJIMJA — TO K€ Camoe,
YTO CXBATUTh U MTOHECTU YEJIOBEKa 0€3 ero pa3pelieHus.
- Bcerna cnpammBaiite, Hy)KHa Ji1 ITIOMOILb, IPEK/IE UeM OKa3arh ee. [Ipemmaraiite
MIOMOIIIb, €CJIU HY>KHO OTKPBITh TSXKEIYIO JBEPb WM MPOUTH MO KOBPY C JJIMHHBIM
BOPCOM.
- Ecnm Bame npeasioskeHre 0 MOMOIIM MPUHSITO, CIIPOCUTE, YTO HYKHO JI€JaTh, U
YETKO CJIEAYUTE UHCTPYKIUSM.
- Eciim Bam pazpemmnm nepeaBuraTh KOJICKY, CHadala KaTUTE €€ MEIJICHHO.
Kossicka ObICTpo HaOupaeT CKOpOCTh, U HEOKUIAHHBIM TOTUOK MOKET NMPUBECTU K
MOTEPE PaBHOBECHS.
- Bcerma mmuno yOexmaiiTech B JOCTYMHOCTH MECT, TJI€ 3aIlUIAaHUPOBAHBI
MEpPOIPUATHS. 3apaHee MOWHTEPECYHTECh, KaKHMe MOTYT BO3HMKHYTH MPOOJIEMBI
UM Oapbepbl U KaK UX MOKHO YCTPaHUTb.
-He Hamo xjomarh 4enoBeKa, HaXOASUIErOCs B WHBAJIUJIHOW KOJISICKE, MO CIIUHE
WJIM TIO TUIEYY.
- Ecoum BO3MOXKHO, pacrojioKUTECh Tak, 4TOObI Baliyd Julla ObUIM Ha OIHOM
YpPOBHE.
N30eraiite  monoxkeHus, TMpd  KOTOPOM  BamieMy  COOECEHUKY  HYXKHO
3alpOKHUIBIBATh TOJIOBY.
- Ecimm cymiecTByOT apXuTEKTypHBIE Oapbephbl, MPEAYNpPEeAUTe O HHUX, YTOOBI
YEJI0BEK MMEJI BO3MOKHOCTh IPUHUMATh PELICHUS 3apaHee.
- TlomMHuTEe, 4TO, KaKk TMpaBWJIO, Yy JIIOACH, HUMEIOIIUX TPYAHOCTH TIpHU
MePEIBIKCHIH, HE TPOOJIEM CO 3pEHUEM, CITYXOM U IIOHUMAHHUEM.
- He nymaiite, 4T0 HEOOXOAMMOCTD MOJIH30BATHCS MHBAIMIHON KOJSICKOW — 3TO
Tpareaus. ITO CHoco0 CBOOOJHOrO (€ciM HET AapXUTEKTYPHBIX OaphepoB)
nepeaBuKeHus. ECTh MoIM, NMOMb3YIONIMECS UHBATUIHON KOJSICKOW, KOTOPBIE HE
yTpaTUIM CIIOCOOHOCTH XOAUTh U MOTYT MEpPEIBUTATHCS C MOMOIIBIO KOCTBLICH,
TpocTd U T.M. KOJSICKM OHU HCHONB3YIOT JJISI TOTO, YTOOBI SKOHOMHThH CHJIBI U
ObICTpee MepeBUraThCsl.

4.2. TlpaBunma »oTUKeTa TpU OOIIEHUH C HWHBAIUJIAMU, HWMEIOIIUMHU
HapYIIEHUE 3PEHUE UITU HE3PSIUUMU:



- IIpennarast cBOO OMOINIb, HANPaBISIUTE YEJIOBEKA, HE CTUCKHUBANTE €r0 PYKY,
UJUTE TakK, KaKk Bbl OOBIYHO xoauTe. He HyXHO XBaTaTh CIIENOr0 Ye€JIOBEKa M
TaIlIUTh €ro 3a COOOM.
- Omnumwure KpaTko, TIe Bbl HaxoauTech. llpemyrnpexpailTe o MpPensTCTBUAX:
CTYIEHSX, JIy)KaX, ssMaxX, HU3KUX MPUTOJIOKAX, TPyOax u T.I.
- Hcnonb3yiiTe, eciu 3TO YMECTHO, (pa3bl, XapaKTepU3YIOLIUE 3BYK, 3allax,
paccrosiHue. Jlenmurech YBUICHHBIM.
-O0pamaiitech ¢ codaKaMu-IIOBOABIPSIMU HE TaK, KaK ¢ OOBIYHBIMU JOMAIIHUMHU
KUBOTHBIMH. He KOMaHyiiTe, HE TporaiTe U He UTrpaiiTe ¢ CO0AKOM-TTIOBOABIPEM.
- Ecn BBl coOupaerech UnTaTh HE3psiUeMy YEJIOBEKY, CHavyana npeaynpeaure oo
sToM. ['oBOpHTE HOpMaBLHBIM rojiocoM. He mpomnyckaiite nHdopmaluio, eciiu Bac
00 ATOM HE MOIPOCHT.
- Eciiu 570 BaykHOE MUCHbMO WM JOKYMEHT, HE HY>KHO JUIsl YO€AUTENbHOCTH /1aBaTh
ero norporars. IIpm 3TOM HEe 3amensaiiTe yreHue nepeckasoM. Korma He3psuwnii
YeNOBeK JIOJDKEH TMOAMHCATh JIOKYMEHT, MPOYUTAlTe €ero 00sS3aTeNbHO.
NuBanmuaHOCTh HE OCBOOOXIAET CJENOro YeloBeKa OT OTBETCTBEHHOCTH,
00YCIIOBJIEHHOM TOKYMEHTOM.
- Bcerma oOpamaiiTech HEMOCPEACTBEHHO K YEIOBEKY, JAaXK€ €ClM OH Bac HE
BUJIUT, & HE K €r0 3psiYeMy KOMIIAHbOHY.
- Bcerna HasbiBaiiTe ce0si M NPEACTaBISHUTE APYTUX COOECETHUKOB, a TAKXKE
OCTaJIbHBIX MPUCYTCTBYIOMMUX. ECII BBl XOTUTE MOXKATh PYKY, CKAKHUTE 00 ITOM.
- Korga BblI mpezsaraere He3psiueMy YEIIOBEKY CECTh, HE YCa)KMBAMTE €ro, a
HaIlpaBbTE PYKY Ha CIMHKY CTYyJa WX NOMJIOKOTHUK. He BoguTe mo moBepxHOCTH
ero pyky, a JaiTe eMy BO3MOXXHOCTh CBOOOJIHO mMoTporarh mpeamer. Eciau Bac
IIOIIPOCUIIN IIOMOYb B3ATh KAKON-TO IIPEAMET, HE CIENYET TAHYTh KUCTh CIIEIOrO K
IpeIMeTy U OpaTh €ro pyKoM 3TOT MPEAMET.
- Korga BbI o011aerech ¢ rpymnmoil He3psYuX JIOACH, He 3a0bIBATEe KaXIbld pa3
Ha3bIBaTh TOT0, K KOMY Bbl 00paIllaeTech.
- He 3acraBnsiiTe Bamiero cobOecelHMKa BeElIaTh B IMYCTOTY: €CJIU  BBI
nepeMeniaeTech, MpeaynpeauTe ero. BmoaHe HOpManbHO YHMOTPEOJATH CIOBO
«CMOTpETHY». {1151 HE3pAUEro YeoBeKa 3TO O3HAYAET «BUAETh PYKaMMU», OCA3aTh.
-M36eraiiTe pacnbIBUATBIX OMPEACICHUN U HHCTPYKIIUMA, KOTOPhIE OOBIYHO
COIPOBOKJIAKOTCS JKECTAMM, BbIpaKeHUH Bpojie «CTakaH HaXOQUTCS IIe-TO TaM Ha
croney». Ctapaitech ObITh TOUHBIMU: «CTakaH MOCEPEIMHE CTOJIaY.
- Ecnii BBI 3aMeTHIIN, 9TO HE3PSUUNA YEIIOBEK COMIICS ¢ MapuIpyTa, HE YIIPaBIISITE
€ro JBHKEHHEM Ha PACCTOSHUU, MOJOWINUTE W MOMOTUTE BBIOPAThCS HA HYXKHBIN
yTh.
- IIpn cnycke wnm nogbeMe Mo CTYNEHbKaM BEIUTE HE3PSIUETO MEPIIEHANKYIIIPHO
Kk HuM. llepenBurasicb, He [elalTe pPBIBKOB, pe3Kux JABWKeHuU. llpu
COIPOBOXKIAEHUM HE3PSAYEro YEJIOBEKa HE 3aKJIaJbIBAUTE PyKHM Haszag — ITO
HEYJI00HO.

4.3. IlpaBunma »oTuUKeTa TpU OOIIEHUH C HWHBAIUJIAMU, HWMEIOIIUMHU
HapylIEeHHE CIIyXa:
- PazroBapuBas ¢ 4esoBeKOM, y KOTOPOIO IJIOXOHM CITyX, CMOTPUTE MPSIMO HA HETO.
He 3aremusiite cBOo€ JIMIIO M HE 3aropaXWBaMTE €ro pyKamMu, BOJOCAMU WU



KaKMMH-TO IpeaMeTamMu. Bamn cobeceqHUK T0KEH UMETh BOBMOXKHOCTh CIEAUTh
3a BBIPQ)KEHUEM BalIEro JIUIA.

- CymecTByer HECKOJbKO THUIOB M cTeneHedl IiyXoTbl. (COOTBETCTBEHHO,
CYILECTBYET MHOTO

Croco00OB OOIIEHUST C JIIOJABMHU, KOTOPbIE IJIOXO CiblaT. Eciau Bbl HE 3HaeETe,
KaKOW MPEANOYECTh, CIIPOCUTE Y HUX.

- Hekoropble 510AM MOTYT CIbIIATh, HO BOCIPUHUMAIOT OTAEJbHBIE 3BYKU
HenpaBWwiIbHO. B »3TOM ciyyae roBoputTe Oosiee TPOMKO U YETKO, HOoAOHpas
HOIXOASIINKA YpOBEeHb. B npyrom ciydyae mOHagoOOUTCs JMILIb CHU3UTH BBICOTY
rojioca, Tak Kak YeJIOBEK yTpaTH CIOCOOHOCTh BOCIIPUHUMATh BHICOKHE YACTOTHI.
-UT00BI pUBIEYs BHUMAHUE YEIOBEKA, KOTOPBIN MJI0OXO CIBIIIUT, HA30BUTE €r0 M0
uMeHd. Ecnu oTBeTa HET, MOXKHO CJE€rka TPOHYTh YEJIOBEKAa WIIM K€ I0MaxarTh
PYKOM.

- ['oBopute sAcHO M poBHO. He Hy)XHO HM3NMMIIHE MOAYEPKUBATH 4TO-TO. Kpuuars,
0COOCHHO B YXO0, TOXKE HE HAJIO.

- Ecom Bac mpocaT NOBTOPUTH 4YTO-TO, MOMNPOOYHTE nepedpasupoBaTh CBOE
npeoxkenne. Menonp3ynre )KecTsl.

- VYOeautech, uTO Bac MNOHIMA. He cTecHsANTECh CHOPOCHUTH, MOHSJI JIA Bac
co0ecemHIK.

- Ecnmu Bbl cooOmiaere uH(poOpMaluioo, KOTopas BKJIOYaeT B ceOs HoMmep,
TEXHUYECKUN WA IPYroil CIOKHBIM TEPMUH, a/ipec, HAMUIIUTE €€, COOOIIUTE 10
(akcy WM 3JEKTPOHHOM MOYTE WM JIIOOBIM JIPYTHM CIIOCOOOM, HO TaK, YTOOBI
OHa OblIa TOYHO TIOHSITA.

- Ecnn cymecTBytoT TpyAHOCTH MPU YCTHOM OOILEHUH, CIIPOCUTE, HE OyaeT Ju
IPOLIE MEPENUCHIBATHCS.

- He 3a0nIBaiiTe 0 cpene, KoTopas Bac OKpykaeT. B O0JIbIINX UK MHOTOJIFOTHBIX
MOMEUICHUSIX TPYIHO OOIIATHCS C JIFOJbMHU, KOTOpPbIE IUIOXO CIbIIAT. Spkoe
COJIHIIE WJIM T€Hb TOXE MOT'YT OBbITh OapbepamH.

- O4eHb YacTo TIIYXHME JIHOJU MCIOJB3YIOT S3bIK kecToB. Eciu Bbl oOlaerech
yepes

nepeBoAurKa, He 3a0yabTe, 4YTO O0pamarbcs HAA0 HENOCPEICTBEHHO K
COOECEIHUKY, a HE K IIEPEBOJUHKY.

- He Bce monu, KOTOpbIE IMJIOXO CIHBIIIAT, MOTYT YHUTaTh MO rydoam. Bam myure
BCETO

CHpOCUTh 00 3TOM TpH TnepBoi BcTpeue. Ecnu Bam coGeceHUK 00nagaeT 3TUM
HAaBBIKOM, HYKHO COOJIIOJIaTh HECKOJIBKO BaKHBIX MpaBWI. [IoMHHTE, YTO TOIBKO
TPH U3 JAECSITH CIIOB XOPOIIO MPOYUTHIBAIOTCS.

- HyxHO cMmoOTpeTh B JHIIO COOECEAHUKY W TOBOPUTH SCHO M MEMJIEHHO,
UCMOJIb30BaTh MPOCThIE Ppa3bl U U30EraTh HECYIIECTBEHHBIX CIIOB.

- HyXHO HCIIOnb30BaTh BBIPAKECHUE JIMLA, XKECTHI, TEIOABUKEHUS, €CIU XOTHUTE
NOIYEPKHYTh WM MPOSCHUTH CMBICI CKA3aHHOTO.

4.4. TlpaBuia »THKeTa NMpU OOIIEHUWU C WHBAJIMAAMU, UMEIOLIUMHU 3aJCPXKKY B
pa3BUTHH U MPOOIEMbI OOIIEHUS, YMCTBEHHbIE HAPYILICHUS

- Ucnionp3ylTe JOCTYNHBIN S3bIK, BBIPAXKAUTECh TOYHO U 110 JENYy.



- W30eraiiTe CIOBECHBIX IITAMIIOB U OOPa3HBIX BBIPAXKEHUMU, €CIIM TOJIBKO BBl HE
YBEPEHBI B TOM, UTO Balll COOECETHUK C HUMHU 3HAKOM.
- He roBopurte cBbicoka. He gymanre, 4To Bac HE IMOMMYT.
- ['oBOps 0 3a1auax UM MPOEKTE, paCCKa3bIBAMTE BCE «I10 Iaramy. Jlanre Bamemy
co0eceJHUKY BO3MOYKHOCTb OOBI'PAaTh KaXIbld IAr IOCJIE€ TOro, Kak BBl
OOBSICHUITU EMY.
- Hcxomute M3 TOro, 4ro B3pOCHBIA YENOBEK C 3aJE€PKKOW B PAZBUTHU HMEET
TAaKOM K€ OMNBIT, KaK M JIH00O0M Apyrod B3pociblii yenoBek. Eciu HeoOxoaumo,
UCTIONIb3YHTE WIUTIOCTpanuu uian  ¢ororpaduu. bByapTe TOTOBBI MOBTOPHUTH
HECKOJIbKO pa3. He chnaBaiiTech, eciii Bac ¢ IEPBOTO pa3a HE MOHSIIHN.
- OOpamaiiTech ¢ 4€JI0BEKOM C MPOOJIEeMaMU Pa3BUTHSI TOUHO TaK K€, KaK Bbl OBl
oOpammanuck ¢ J00bIM pyruM. B Oecene oOCyxknaiiTe Te e TEMbl, KaKWe BbI
oOcyxxJ1aeTe ¢ APYrUMHU JIIOAbMHU.
Hanpumep, nimansl Ha BEIXOJHBIC, OTIYCK, TIOT0/1a, TTOCIEAHUE COOBITHS.
- O6pamaiiTech HEMOCPEICTBEHHO K YETIOBEKY.
- IlomHuTe, YTO MIOAM C 3aJCPKKOM B PaA3BUTHUU JI€ECIIOCOOHBI W MOTYT
MOJIKUCHIBATh JOKYMEHTBI, KOHTPAKTBHI, TOJIOCOBaThb, JaBaTh COrJACHE Ha
MEJIUIUHCKYIO TOMOIIb U T.JI.

4.5. TlpaBuna »sTukera NU OOIIEHUH C UHBAIUAAMH, HWMEIOIIUMHU
MICUXUYECKUE HAPYIICHUS:
- [Icuxuyeckue HapylIeHUss — HE TO K€ caMoe, 4TO MpoOJIeMbl B pa3BUTUU. Jltonu
C TICUXUYECKUMU MPoOJIeMaMU MOTYT HCHBITHIBATH SMOIIMOHAIbLHBIE PACCTPONCTBA
17810
3aMEIIaTeIbCTBO, OCIOKHSIOIINE UX JKU3Hb. Y HHUX CBOM OCOOBIM M M3MEHUYHUBBLIIN
B3IUISL] HA MUD.
- He namo aymarb, 4To JIOAM C TCUXMYECKUMH HApPYUIEHUSMH O00s3aTEIbHO
HYXJIAI0TCS B TOTIOJHUTEIHHOM MOMOIIX U CTICIIMATLHOM OOpAaIlleHHH.
- OOpaitaiitech ¢ JIOAbMU C MICUXWUYECKUMH HAPYILICHUSIMH Kak ¢ JMYHOCTAMU. He
HY)KHO JieJlaTh TPEXJIEBPEMEHHBIX BBIBOJIOB Ha OCHOBAHUHU OIBITA OOIIEHUS C
JAPYTUMU JIOABMH C TaKOH k€ (hOpMOIl HHBATUAHOCTH.
- He cnenyer nymath, 4TO JIOAU C MCUXWYECKUMH HapyLIEHUSIMU OoJiee IpYyrux
CKJIOHHBI K Hacuiuto. 1o mud. Eciu Bbl 1pyKento0Hbl, OHU OyIyT 4yBCTBOBATH
ce0s CITOKOWHO.
- HeBepHo, 4TO MOAM C TCUXWYECKUMH HAPYHIEHUSAMH HUMEIOT MpOOJeMbl B
MMOHUMAHUU WJIM HUKE 110 YPOBHIO UHTEIUIEKTA, YEM OOJIBIIMHCTBO JIFOACH.
- Eciin yenoBek, UMEONIMNA NICUXUYECKUE HAPYIICHUS, PACCTPOEH, CIIPOCUTE €ro
CIIOKOMHO, YTO BBl MOKETE C/EJIaTh, YTOOBI IOMOYb EMY.
- He roBopure pe3ko ¢ 4€IOBEKOM, MMEIOIIUM IICUXWYECKUE HAPYIICHUS, HaXe
€CJIM y BAac €CTh ISl ’TOI0 OCHOBAHU.

4.6. IlpaBuna sTHKeTa TpU OOUIEHUU C WHBAIMIOM, HUCIHBITHIBAIOIIUM
3aTPyJHEHUS B PEUU:
- He urnopupyiite j1rofen, KOTOpbIM TPYJAHO TOBOPUTH, IOTOMY YTO HOHSTHh UX —
B BalllUX UHTEpECax.
- He nepeOuBaiiTe U He monpasisiiiTe 4eIoBeKa, KOTOPbI UCHIBITHIBAET TPYAHOCTH
B pEYMU.



-HauyunaiiTe roBOpUTh TOJBKO TOTJa, KOTJa YOEIUTECh, YTO OH YyXK€ 3aKOHYHII
CBOIO MBICJIb.

- He nmwiTaiitech yCKOpUTH pa3roBop. byabTe TOTOBBI K TOMY, UTO pa3roBOp ¢
YEJIOBEKOM C 3aTPY/HEHHOW peublo 3aiiMeT y Bac Oosbline BpeMeHu. Eciau BbI
CIIEIINTE, Jy4llle, U3BUHUBIIKCH, JOTOBOPUTHCS 00 OOIIEHUH B IPYTrO€ BPEMSI.

- CMoTpuTE B JTUIO0 COOECETHUKY, MOJACPKUBANTE BU3YyAIbHBIA KOHTAKT. OTHaiiTe
3TOU Oecejie Bce Ballle BHUMaHUE.

- He nymaiite, 4TO 3aTpylHEHUST B peUYd — TOKa3aTellb HU3KOIO YPOBHS
WHTEJUICKTA

YEeJI0BEKa.

- CrapaiiTech 3a7aBaTh BOMNPOCHI, KOTOpbIE€ TPEOYIOT KOPOTKHX OTBETOB WM
KHBKA.

- He nputBoOpsiiTech, €Ciid Bbl HE IOHSUIM, YTO BaMm cKazaiu. He crecHsutech
nepecnpocuTth. Ecam BaM CHOBa HE yAaloCh MOHSTH, IMOMPOCUTE MPOU3ZHECTHU
CJIOBO B 00JIe€ MEIJICHHOM TEMIIE, BO3MOXKHO, TTO OYKBaM.

- He 3a0bIBaiiTe, 4TO 4enoBEKy ¢ HAPYIIEHHOM PEUYbI0 TOXE HY>KHO BBICKA3aThCSl.
He nepebuBaiite ero u He nogasisiiite. He ToponuTe roBopsiiero.

- Ecnmu y Bac Bo3HHKAOT mpoOjeMbl B OOIICHHWH, CIPOCHUTE, HE XOUYeT JIM Barll
coOeceIHUK UCIONIb30BaTh APYTroi ClIOcO0 — HamucaTh, HalMeyaTaTh.



[Tpunoxenne Ne3

k mpukazy MBJIOVY «/letckuii cam Ne3
«Mapxa» c. lyoa-tOpt»

ot 02.09.2024 r.Ne 108

[IpuMepHas nporpamma 00y4deHUs IepcoHalia 1Mo BOMPOcaM,
CBSI3aHHBIM C OpraHU3AlUEH U 00ECTICUEHUEM JIOCTYITHOCTH O0BEKTOB,
YCJIYT ¥ CUTYaTUBHOM IMOMOIIM WHBAIUIAMH APYTHUM MaJOMOOUIIBHBIM TpakK/iaHaM
MYHUIIATTAILHOTO OFOKETHOTO JOIIKOJIHHOTO 00pa30BaTEILHOTO YUPEIKICHUS
«erckmit cam Ne2 «Mapxa» c. [ly6a-lOprt llannHckoro MyHHITMTIAIBHOTO
paiioHa»

Bce corpynHuku IOV n0MKHBI NPOMTH HMHCTPYKTaX IO BOIPOCAM,
CBSI3aHHBIM C OO€CIEYEHHEM JAOCTYIHOCTU Il MHBAIUAOB 00BbekTOB IOV M
YCIIYT.

Jlomyck K paOoTe BHOBBH MPUHSTHIX COTPYIHUKOB OPraHU3AIMH OCYIIECTBISETCS
10CJe MPOXOXKIACHUS IEPBUYHOIO MHCTPYKTaXKa U BHECEHMsI CBEJIEHUH 00 3TOM B
«KypHane yyera npoBeAeHUSI HHCTPYKTaXKa MepcoHaia Mo BOIPOCcaM, CBA3aHHBIM
¢ 00ecrieyeHNeM TOCTYITHOCTH AJIsl UHBAIUIOB OOBEKTOB U YCIIYT».

B 3aBucumoctu oT 3amay, (GopMbl M BHAA HHCTPYKTAXKa OIPEIENISIETCS €ro
TE€MaTHKa -BBIOMPAIOTCS TEMBI (BOIIPOCHI) U3 MPEITI0KEHHOTO TIEPEUHS.

[lepedueHb OCHOBHBIX Te€M (BOMPOCOB) /Jisi 00ydeHUs (MHCTPYKTa)ka) epcoHaia
OpraHM3al1u 10 BOIIPOCAM JOCTYITHOCTH:

- TpeboBaHusi 3aKOHOAATENHCTBA, HOPMATUBHBIX IMPABOBBIX JOKYMEHTOB IO
00€eCIeYeHUI0 TOCTYIMHOCTH JJII HHBAJINIOB OOBEKTOB COIMATLHOW, WHKEHEPHOU
U TPAHCIIOPTHON UH(MPACTPYKTYpP U YCIIYT.

- OcHOBHbIE BHJbl CTOWKUX HapylleHUd (QYHKIMM, 3HauYMMble Oapbepsl
OKpyXarouied cpelpl M BO3MOXKHOCTH HX YCTPaHEHUS W KOMIIEHCAUUU JUIs
pas3INYHBIX KaTEropuii MaaoMOOUIIbHBIX IPaKIaH.

- OCHOBHbIE MOHATUS M ONPEIEJIEHUS IO BOMNPOCAM JOCTYIHOCTH OOBEKTOB U
yCIyr,

HOHATHE 0 Oapbepax OKpYKarollel Cpelibl U Criocodax UX MPeooICHUS:
APXUTEKTYPHO-TIJIAHUPOBOYHBIE PEIICHHMS], TEXHUYECKHUE CPEICTBA OCHAILICHNUS,
nH(popMaImoHHoe o0ecredeHne, OpraHu3alluOHHBIC MEPOTIPHUSITHS.

- CTpyKTypHO-()YHKLIMOHAJIBHBIE 30HBI M JJIEMEHThl OOBEKTa, OCHOBHBIE
TpeOOBaHUs K OOECIEUECHUIO WX JIOCTYIHOCTH; OCHOBHBIE OIIMOKHU B aJalTaluu,
cozzarolue 0apbepbl MAIOMOOMIIBHBIM IpakJaHaM U CIIOCOObI UX MCIPABIICHUSI.

- Ilepeuenr npenocTaBiseMbIX HHBAIMJAM YCIyr B OpraHuszanuu; (HopMbl U
NOPSAJIOK MTPEIOCTaBIEHUS YCIyT (B OpraHu3aliy, Ha JOMY, JUCTAaHIIMOHHO).

- DTUYecKue HOPMbI U IPUHLHUIIBI 3()(HEKTUBHON KOMMYHUKALIMK C MHBAINUIAMU.
[lcuxonornueckre acekThl OOLIEHHS C UHBAJIMAAMU U OKa3aHUS UM TTOMOIIIH.

- OcHOBHbIE MpaBwiia U CNOCOObl MH(POPMUPOBAHUS HMHBAIUIOB, B TOM YHUCIE
rpak/iaH, UMEIONINX HapylleHue GyHKIUK CIyXa, 3peHUs, YMCTBEHHOI'O Pa3BUTHS,



0 MOpPsAKE MPEAOCTABICHUS YCIYT Ha 00bEeKTe, 00 MX MpaBax U 00S3aHHOCTSIX MpU
MOJIyYEHHUH YCIIYT.

- Opranuzaius J10CcTyna MajJOMOOMJIBHBIX TPaXKJaH Ha OOBEKT: Ha TEPPUTOPHUIO
00BEKTa, K CTOSHKE TpAaHCIOpPTa, K BXOJHOW TpyIme B 37aHUE, K MyTIM
MEepEeABMKEHHST BHYTPU 3/1aHUsSI, K MECTaM IIeJIEBOr0 MOCEIICHUS (30HE OKa3aHUs
yCIIyT), K MecTaM OOIIECTBEHHOTO TOJb30BAHMS M COIYTCTBYIOIIUM YCIyTaM, B
TOM 4YHCJIe, U 30HAM OT/bIXa, K CAHUTAPHO-TUTUCHUYECKHUM IMOMEUICHUSIM H
MPOYUM, PACIIOJIOKEHHBIM Ha OOBEKTE.

- CnenmnasibHOE (BCIIOMOTATEIHLHOE) 000PYI0BaHNE U CPENICTBA OOECTICUCHUS
JIOCTYIMHOCTU, TIOPSAJIOK WX DKCIUTyaTallH, BKJIKOYas TpeOOoBaHHUsS 0€30MacHOCTH,
OTBETCTBEHHBIC 3a UCIOJIb30BaHUE 000PYIOBaHUS, UX 3aJIaUH.

- [IpaBumna 1 mOPSAAOK dBaKyalluy rpaXkKaaH Ha O0BEKTE OpraHU3aIii, B TOM YUCIIE
MaJOMOOMIIbHBIX, B OKCTPEHHBIX CIy4asX U Ype3BbIYAHHBIX CUTYaLIUSX.

- IlpaBuna m moOpsSAOK OKa3zaHWsA YCIYr Ha MOMYy (B MHOM MeCTe MpeObIBaHUS
WHBAJIU/A) WK B JUCTAHITMOHHOM (popmare.

- IlepeueHb COTPYIHUKOB, YYacCTBYIOIIMX B 0OECIEUEHUU JOCTYMHOCTU JIs
MHBAIUJIOB 00bEKTa (0OOBEKTOB) U MOMEIICHUN OpraHU3alliU, MPEJOCTABISIEMbIX
yCIyr, a TakkKe B OKa3aHWU TIIOMOIIM B TIPEOJOJCHUU OapbepoB U B
COIPOBOXKJICHUN MAaJIOMOOMIIbHBIX TPAK/IaH Ha OOBEKTE.

- CopepxkaHue JOJDKHOCTHBIX OOS3aHHOCTEM COTPYJHUKOB IO 0OECIEYEHUIO
JOCTYITHOCTH JIJIs1 MHBAIMIOB 00bEKTOB (moMeteHuit) u yeiyr B JIOVY.

- Ilopsanok B3aumopeiictBust corpyaHukoB JIOY mnpu mnpenocTaBieHHH YCIyT
WHBAJIUTY.

- @opMBbI KOHTpOJISI U MEPbl OTBETCTBEHHOCTH 3a YKJIOHEHUE OT BBINOJHEHUS
TpeOOBaHUIl  JTIOCTYTHOCTH  OOBEKTOB W  YCIYyI B  COOTBETCTBUU  C
3aKOHOJATEIbCTBOM.

- @OopMBbI KOHTPOJISI U MEpPbl OTBETCTBEHHOCTH 32 HEBBIIIOJHEHUE, HEHAJJIeXKAIIlee
BbINoJHEHUE coTpynHukamu 1OV obsi3aHHOCTEM, TPEeAYCMOTPEHHBIMU
OpraHU3aIlMOHHO-PACTIOPSIUTEIILHBIMU, JIOKATBbHBIMU aKTaMHU YUPEXKICHUS.
[Ipumeuanue: Ilpu mnpoBeneHUHM UMHCTPYKTaXa MOIYT OBITh OpPraHW30BaHBI
TPEHUHTH, JIEJIOBbIE UT'Phl, UCIOJIb30BAHbI HATJISA/IHBIE U METOJUYECKUE TOCOOMUS,
IUTaKaThl, CXEMbl, MHEMOCXEMbl M TaOJMIIbl, MHOW pPAa3AaTOUYHBIA Marepual, a
TaK)Ke IMPOBEJCHA JIEMOHCTpArus OOOPYIOBaHUS, TMOPSAKA €ro SKCIUTyaTalluu
(mopsiika pabOThI) U XpaHEHHUS.
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